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Integra tu plataforma de telefonia
con Microsoft Teams



The hub for teamwork in Microsoft 365

¢Qué aporta Microsoft Teams?
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Q_ Search or press Ctrl+/ for commands

Recent Contacts

> Kayo © MJ Files [Jcnat ries +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share
ne initia list of and @mention the relevant people for feedback.
Beth Davies a3eM
Thanks, that would be nice. Q WillLittle (Guest)
Kayo Miwa Daniela, | can help you with the deck today. I've completed the intial costings for spring.

1 can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team

Kayo, MJ, and Will (Guest)

Kayo: It would be great to sync with you bo.
M) Price 120 PM 11:12AM
I haven't checked e times yet

d be a great help, |

Chris Naidoo

bw i'm just run

Daichi Fukuda

l s 814 AM 82% .

Babak Shammas 1008 AM

{2 Kayo, MJ, Will (Guest) (¢

u JulyPromotion.xlsx
box.com/s/weobeuaddkeq

Conversation Files

Kian Lambert (Guest)

Have you ran this by Beth

Tcan help you with the roliout
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media buying
team.

Team Design Template [ Q MJ Price
Reta: Let's s amstor c ©  This is great progress, if you both can set
a good place for feedback. | have a free

Recent

Marie Beaudouin 200oM
ound good
That would be a great helj
will call you to discuss at 1

Charlotte and Babak 1:58 PM
Babak: | asked the client to send the f... =

I've made a start with APAC and
LATAM, now i'm just running

@ Kayo Miva
Krystal McKinney 55 PM It would be great to sync with you both Ef
b through the plan for US.

David Power 50 PM

vol, look fo

Type a new message

That's great. | will collate all the
materials from the media
agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Keiko Tanaka 202PM
You: That's cool B @

@ 2

Send a mes:
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¢Qué aporta Microsoft Teams?

ﬂii Microsoft Teams

Microsoft Teams le permite reemplazar su
sistema de PBX local por un conjunto de
caracteristicas de Office 365 que
convierten su entorno de pc en un puesto
de centralita de usuario, estando la
inteligencia de estas funcionalidades en la
nube de Microsoft.
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Funcionalidades de telefonia de Microsoft Teams

- Operadora Automatica por marcacion de tonos (DTMF) . ; o e

- Sistema basico de colas con musica en espera =" &= © @

- Click to call desde el cliente Teams, basado en los contactos =" Q=T &

- Desvio de llamadas al exterior o buzdn de voz (por email) €~ 0= e &=
== &=

- Parking de llamadas <

- Enrutamiento de llamadas basado en presencia
- Bloqueo de ddi’s, listas negras
- Video Llamadas

... Y todas las funciones de Colaboracién incluidas en Teams

Microsoft Teams
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g

Microsoft Teams

Licencias Complementarias de
Microsoft Teams

Algunas empresas disponen de licencia basica de
Microsoft Teams. En este caso, sera necesario adquirir la
licencia complementaria que les permite habilitar

caracteristicas como conferencia o el sistema telefdnico
de Ofﬂce 365. * Included in license E5

Para poder disfrutar de las funciones de Telefonia en
Teams necesita licencia E5 0 si dispone de licencias E1 o
E3, tendra que agregar los Add On correspondientes para
Telefonia y salas de Conferencia
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Si desea realizar llamadas por IP a las redes publicas desde MS Teams,
éste es su servicio.

Con esta solucidn, podra llamar a numeros geograficos externos desde
su interfaz de Microsoft Teams. Ademas, podra recibir en su cliente
Teams llamadas entrantes a cualquier nimero de |la Red Telefdnica
Conmutada (RTC).

Esta integracion, no sdlo le permitira conectar con el servicio de
Operador para hacer o recibir llamadas, sino integrarse con otras PBX
de su organizacion o transferir lamadas a un Call Center interno o
externo.

iCOMO FUNCIONA...?



https://www.google.es/imgres?imgurl=https://www.convergia.com.ar/wp-content/uploads/sites/6/2019/12/img1.png&imgrefurl=https://www.convergia.com.ar/blog/convergia-cloud-voice-para-microsoft-teams-agregandole-llamadas-telefonicas-a-microsoft-teams/&tbnid=DfHaXVDkI-6lpM&vet=10CEAQMyjlAWoXChMIqJvVyKW46AIVAAAAAB0AAAAAEBY..i&docid=Ipo1atmOUhedaM&w=569&h=726&q=microsoft%20teams&ved=0CEAQMyjlAWoXChMIqJvVyKW46AIVAAAAAB0AAAAAEBY
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Tan solo tenemos que conectar su
organizacion Teams a nuestro SBC en la
nube, desde ese momento, podra realizar
y recibir llamadas a bajo coste

PBX

e I|III.| ‘
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. olhomjbm
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Mﬂf!;al SBC ?
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Modelo de Precios

Identificar NiUmero de Llamadas Simultaneas a gestionar Microsoft | ..o
. . ; Pa rtner Silver Messaging
Slp Trunk para 10/30/50/100 ”amadas SlmUItaneaS Silver Collaboration and Content

B® Microsoft
(Pueden ser pago por uso o licencias perpetuas)

Identificar Licenciamiento MS disponible :
®
T

Licencia de Ms 365 E5:

Licencia de Ms 0365: Microsoft Teams
Add On de 365 paraE1 6 E3:

Add On Sala Audio :

Servicios Profesionales de Integracion y Puesta en Marcha Inicial
équé parte quieren hacer ustedes?
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Seria posible del mismo modo aprovechar la existencia del SBC para multiples clientes/tenants con
la misma necesidad.

i I
l I 'SIP/TLS sbc.customera.com ' pBX
' | —
2 i = Y
Microsoft Teams | /
g : ; =

MS Office365 Tenant CustomerB PBX CustomerB
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Ponemos a tu disposicion los
complementos perfectos para tu soluciéon
Teams....
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T55A SFB/Teams

Product Position

Entry level desk phone ideal for common area

Key Features

“4.3" capacitive touch screen
Android OS -based
Supports Office 365
Upgradability of device applications to Teams or SFB
1 USB 2.0 port, Supports USB headset

Supports Bluetooth and Wi-Fi

Dual-port Gigabit Ethernet, PoE support

(CAP) Common Area Phone




T56A - Designed for personal workspaces and

a» handSIP
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T56A/T58A-SFB/Teams

desks

7 inch (1024 x 600) capacitive touch screen
Optimal HD audio

Based on Android OS

Supports Office 365, and upgradability of device
applications to Teams or SFB

USB 2.0 port, Supports USB headset

Dual-port Gigabit Ethernet, PoE support
Supports Microsoft/Yealink/Unify Square Device
Management Platform

T58A - Ideally for C-level, executive rooms and home office

7 inch (1024 x 600) capacitive adjustable touch screen

Optimal HD audio

Based on Android OS

Supports Office 365, and upgradability of device applications to Teams
or SFB

Built-in Bluetooth, Supports Bluetooth headset

USB 2.0 port, Supports USB headset

Dual-port Gigabit Ethernet, PoE support

Supports Microsoft/Yealink/Unify Square Device Management Platform
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CP960-SFB/Teams

CP960 - Enterprise-grade conference
phone

¢ 5" 720x1280 multi-touch screen
Optimal HD audio, full duplex technology
20-foot (6-meter), 360-degree microphone
pickup range, support extended Wireless-Mic
Supports Office 365, and upgradability of
device applications to Teams or SFB
Microsoft Teams-tailored user interface
Based on Android OS
Supports Microsoft/Yealink/Unify Square Device

Management Platform
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High-end USB speaker Middle-end USB speaker

Certified for Microsoft Teams already Certified for Microsoft Teams
First Certified Microsoft Teams speaker
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Meeting Join
Package Includes:
+ VC210
+ CP900 with 5m USB EXT cable
+ VCR20-MS remote

+ One-button Join * Proximity Join
o Betooth

=
VC210 Teams Edition

3

Key SPEC
« Android 9.0 *One-touch Join PSTN Join
+ Ultra HD 4K camera, 120° FoV
+ Auto-framing & Speaker tracking
+ 1x HDMI output, 2x USB port

+  Built-in Wi-Fi / Bluetooth

+  Proximity join

—_— -

+ Teams Button Meeting Control
®-— Auto Framing

= Mute participates

Available NOW !

+ Touch or remote control experience

Camera On/Off = Mute/Unmute « Add/Remove participates

Content Sharing Whiteboarding

‘ o Vealink
. AR M s s T D

% TS
il e TE-TE SET

—Touch input «Change brush

@@= -H 22t} E %

Content sharing from your Team PC Client
Whiteboard sharing from your Team PC Client



' & handSIP
Dispositivos de Colaboracidn (certificados por Teams) " By ahormbro

Small- Medium- X-large
Focus
2-6people Medium Large 20+people
6-12people 9-20people

-e -- &= P.‘ XEXEK<X =

YT
MVC300 MVC500 MVC800 MVC900
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ES

® e
SBC Edge (SECONDARY Call ._\. (&)
SIP call signaling @ Server to Yealink clients)

./
; - ° ~
» « ‘ ®
WAN ok = SIP/PRIBRI @
,/ trunks
SIP/ISDN call

’

¢ SIPcall signaling

Ml 5 -

signaling ‘
Teams Phone System 1 _h oy HQ/Branch

Phone System is FRIMARY Call Yealink Teams clients Legacy PBX K€M Office
Server to all Teams clients - = = )

HTTP \
REST call

SBC on enterprise premises




SIP Trunk

La mejor calidad y ahorro
de costes con nuestras
lineas de Telefonia IP

d=h

Fax

Servicio de Fax profesional
de ambito internacional de
pago por uso

Servicios handSIP

I5

PBX Virtual

Servicio profesional de
Centralita Virtual Avanzada
sin limite de crecimiento

SMS

Servicio avanzado de SMS:
campaiias, gestion de

envios, acuse de entrega, ...

Call Center

Solucion completa de Call
Center para la Pyme: colas,

llamadas en espera, reports, ...

handCare

Televideo Asistencia Médica

Reconocimiento fonético,
iahora en modo servicio!

a» handSIP
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Conectividad

Soluciones de
comunicaciones:
FTTH,4G, Radio, PaP ...

handVOX

Solucion de IVR con




Integrando 3CX con MS Teams y Servicio de Operador IP

Teams Integration

Integracion MS Teams y Servicio de PBX y
Operador IP.

Llama a numeros externos desde tu interfaz de
Microsoft Teams y recibe en tu cliente Teams
llamadas entrantes de cualquier numero de la
RTC. Ademas, podras integrarlo con otra PBX de
la organizacién o transferir llamadas a un Call
Center.
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Integracion

Conecta tu organizacion Teams a
nuestro SBC en la nube, y realiza y
recibe llamadas a bajo coste.

Puesto de
Centralita

Reemplaza tu PBX local por un
conjunto de caracteristicas de
Office 365 que convierten tu
entorno de pc en un puesto de
centralita.

o=
Telefonia MS Teams Licenciamiento
Con funcionalidades como Para las funciones de Telefonia en
operadora automatica, colas, Teams necesita licencia E5 o
musica de espera, click to call, agregar licencias E1 o E3 los Add
desvio, buzén de voz, parking de On correspondientes para
llamadas, black lists... Telefonia y salas de Conferencia.
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